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1. 3araabHi BizomocTi

XapakTepucTuKa TUCIUTIIIHY 32
JIEHHOIO0 ()OPMOIO HABUAHHS

From Carnegie to Cialdini: Current
Topics in Soft Skills

Ha3Ba qucuumiinm Bin Kapneri 1o Yanaini: akTyalibH1
coIllajbHI HABUYKH Ta HABUYKH
YCHIITHOCTI

BUOIPKOBHI KOMIIOHEHT, JUCIMILTIHA
BuOopy acmipanta BK 06 /IBA

HaiimenyBaHHS TOKa3HUKIB

Buja nucuumiainm

MoBa BUKJIAJJaHHSA,

HABYAHHA TA aHTIHCHEKA
OIIIHIOBAHHS
3arajgpHui 00CSAT KpeauTiB / 3/90
rOJIUH
Kypc 3
Cemectp 5-6
KinpkicTh 3MicTOBHX 3
MOJYJIiB
OO0csr kpeauTiB 3
OO0csr roau, 90
B TOMY YMCJIi:
Jlekmii 10
IpakTuuHi (iILAUBIAYaJIbHI)
3aHATTA 8
CamocriitHa podora

72
dopma miACyMKOBOI0 Fp—

KOHTPOJIIO

2. Mera, 3aB1aHHA Ta 0YIKYBaHI pe3yJIbTATH HABYAJIbHOI IUCHUILIIHA
PoGoua nporpama HaBuanbHoi nuctumiiny BK 06 /IBA «From Carnegie to
Cialdini: Current Topics in Soft Skills» (Bix Kapueri nqo Yanaini: comianbHi
HaBUYKHU Ta HABUYKHU YCIIIIHOCT1)» € HOPMAaTUBHUM JOKYMEHTOM, SIKUI
pO3pO0ICHO HA OCHOBI OCBITHRO-HAaYKOBOI miporpamu (nani OHII) 3a
cruemianbHicTio B11 «®inonoris» Philology 3a crerianizariero 0232 — Jlitepatypa
ta miHrBictuka Literature and linguistics ramysi 3uanp KynsTypa, MUCTENITBO Ta
IrYMaHITapHI HAyKHd TPETHOTO OCBITHHO-HAYKOBOI'O PiBHSI BUIIIOI OCBITH — IOKTOPa
dimocodii, 3aTBepmkeHoi Buenoro pagoro LleHTpy HayKOBUX TOCITIKEHb Ta
BUKIaanHs iHo3eMHUX MOB HAHY, nmpotokon Ne 4 Bix 25.06.2025 poky.



Jucuumiina «From Carnegie to Cialdini: Current Topics in Soft Skills» (Bix
Kapneri no Yanaini: corianbHi HABHYKH Ta HABUYKH YCIIIITHOCTI) HAJICKHUTh JI0
BYUTMBHUX HABYAILHUX TUCITUILTIH 32 OCBITHRO-HAYKOBUM PIBHEM «JIOKTOP
dinocodii». Bona noknmkana J0MOMOTTH aclipaHTOBI PO3MIMPUTH CBOi 3HAHHS
PO KOMYHIKaTHBHI CTpaTerii, IPUHIIUIN Ta 3acad KPUTHYHOTO MUCIICHHSI,

CTHKET, yCe T€, 10 Ma€ Ha3BY «COIliajbHI HABMYKH Ta HABHYKH YCIIIIHOCTI» (SOft
skills).

Mera: 11eil Kypc HalacTh acmipaHTaM IPYHTOBHE PO3YMIHHS COLlIaJbHUX HABUYOK
Ta HABUYOK YCIIIIHOCTI Ta iX BAKJIMBOCTI HA pOOOYOMY MiCIIi. ACHipaHTH TaKOXK
HaBYaTLCI BU3HAYATH Ta OLiHIOBATH BiacHi soft skills, craButy 1im mis ix
MOKpAIICHHS, a TAKOK PO3BUBATH Ta MPAKTUKYBATH X 3a IOIOMOTOI0
PI3HOMAaHITHUX aKTUBHOCTEH. HanpukiHIll Kypcy CTyJIeHTH MAaTUMYTh IJIaH
nokpaiieHHs cBoix soft skills Ta OyyTh yneBHEHO TOPYBATH HIISX 10 JOCATHEHHS
CBOIX Kap'€epHUX IIIEH.

IlepeaxymoBa BUBUYEHHSI.

[TonepenHi BUMOTH:

AcrmipaHT TOBUHEH 3HATH: aHTJIINCHEKY MOBY Ha piBHI He HIkue Cl, OCHOBHI
MPUIOMHU TONTYKY Ta aHaji3y iH(opmaIlii, OCHOBU JIIHT'BICTUYHOI METOI0JIOTi;
MaTH HaBUYKH KPUTHIHOTO MUCIICHHS.

3aBganns HaBuanbHOI quctuiiing BK 06 IBA «From Carnegie to Cialdini:
Current Topics in Soft Skills» (Bix Kapueri o Yanmaini: comiaabHi HABUYKH Ta
HABUYKH YCIIITHOCTI) MOJsTae y GopMyBaHHI Ta HAOYTTI TaKUX
KOMIIETEHTHOCTEH: 3aranbHl kKomneTeHTHOCTI: 3K: 1, 5, 7 (BIANMOBIIHO A0 MEpeiKy
3aranbHuX komnereHTHocter OHIT). daxori komneTenTHocTi: PK 2, 4, 7, 11, 13,
14,15, 17, 18, 19, 25 (BiamoBigHo 10 nieperniky paxoBux kommereHTHOCTeH OHIT).
[Iporpamni pe3ynbpratu HapuaHHs: [IPH 1.6., 2.7, 2.8 (BiamoBigHO 10 TIepeiKy
nporpamMHux pe3ynbTaTiB HaBuanHs OHII).

daxoBi NporpamMHi pe3yjibTaTu HABYaHHSA (BUMOTH /10 3HAHb TA BMiHb):
VY pe3yabpTari BUBUCHHS HaBYAJIbHOI JUCHIUILIIHK acIipaHT TOBUHEH

3HATH:

® OCHOBHI KJIFOYOBI COllaJIbHI HABUUYKH Ta HABUYKH YCIIIITHOCTI
¢ e(heKTUBHI KOMYHIKaTHBHI CTpaTerii

® TIPUHIIHUIK Ta 3acaJy KPUTHIHOTO MHCICHHS

® [IepCya3uBHI CTpATETii 1 TAKTUKH

® MaHIMyJISATUBHI IPUHOMH, Y TOMY YUCI1, CTATUCTUYHI

® XapaKTEPUCTHKH, O3HAKU Ta e(HEKTUBHI MIPUHOMH JIIIEPCTBA



® TPUHLHUIHU POOOTH Y KOMaH/1
® TIOHSTTS PO JANTUBHICTH Ta EMOI[IHHUHN 1HTEJIEKT, EMIIATII0, Xapu3My
® 3acO0M IITYYHOTO IHTEJICKTY

BMIiTH:

® 3aCTOCOBYBaTH OCHOBHI KJIIOUOBI COIiaJIbHI HABUYKHU Ta HABUYKHU YCIIITHOCTI

® BUKOPHCTOBYBAaTH €(DEKTHUBHI KOMYHIKaTHBHI CTpaTerii

® 3aCTOCOBYBATH IMPHUHIIUIIH Ta 3aCal KPUTHYHOTO MUCITICHHS Y HAYKOBIH
JISJTBHOCTI Ta MOBCSAKJACHHOMY JKUTTI,

® YMITH PO3Mi3HABATH MAHINYJIAL], y TOMY YUCJI1, CTATUCTUYHI

® TIEPEKOHYBATH ayJAUTOPIIO

e OyTu eDEKTUBHUM JIJIEPOM

® [IpaIfOBaTH Yy KOMaH/I1

® OyTU THYYKUMH, XapU3MATUUHUMHU Ta aJAITUBHUMH Y M1KOCOOUCTICHUX
CTOCYHKaX

® YMUJIO 3aCTOCOBYBATH IHCTPYMEHTH ILTYYHOTO 1HTEJIEKTY

3. TeMmaTnuHul MJIaH HABYAJBHOI JUCIUILIIHHA

HapuanbpHuii MaTepian JUCHUILIIHA CKIAJAETHCA 13 7 TEM.
Kypc BukiagaeThes i 9ac M’ ToTro Ta IMIOCTOTO CEMECTPIB TPETHOTO POKY
HABYaHHS B aCIipaHTYpI.

Tema 1. Independent thinking. Elements of systems thinking. Interconnectedness.
Mental models. Mental flexibility.

Tema 2. Problem-solving fundamentals. Creative problem solving (CPS) model
and techniques Reading between the lines. SWOT analysis. Six sigma
methodology.

Tema 3. Persuasion vs. manipulation. Pillars of manipulation. Assertive
communication & effective conflict resolution. A mindset to create influence.

Tema 4. Styles and levels of communication. Telling stories through words &
images. Seven strategies of telling stories. The power of Improv. Listening &
nonverbal communication. Cross-Cultural Communication.

Tema 5. Eloquence. Charisma. Empathy & rapport. Politeness & etiquette. Giving
and receiving feedback. Asking the right questions.



Tema 6. Strategic leadership vs. other classifications of leadership (operational
leadership, organizational leadership, production or action-oriented leadership).
Career skills. People skills. Organization skills. Time management. Decision

making. Innovation and creativity.

Tema 7. Computer-assisted interaction & collaboration. Partnering for success:
strategic alliances and joint ventures. Networking. Support networks.

Artificial intelligence: friend or foe?

4. Ilporpama HaBYAJIbHOI AMCHUILIIHA

Ha3Ba Temn KinekicTh rognn
Tema
Jlexmii [TpaxTruHi CamocriitHa
(immuBimyanpHi) | poboTa
1. Tema 1. 1 1 10
2. Tema 2. 2 2 20
3. Tema 3. 2 1 20
4. Tema 4. 2 1 10
5. Tema 5. 1 1 5
6. Tema 6. 1 1 2
Tema 7. 1 1 5
10 8 72
Ycporo \ 90

3microBuii moayan 1. Critical Thinking, Mental Models,
and Creative Problem Solving

1.1.

1.2.

1.3.

1.4.

1.5.

5. CTpyKTypa HaBYAJIbHOI JUCHHUILTIHA

Independent thinking.
Elements of systems thinking. Interconnectedness.

Mental models. Mental flexibility. Problem-solving fundamentals. Creative
problem solving (CPS) model and techniques. Reading between the lines.

SWOT analysis. Six sigma methodology.

Statistical thinking. Gathering and interpreting data. Misinterpretation of

statistics and data manipulation.

Persuasion vs. manipulation. Pillars of manipulation. Detecting biases. False
analogies. Science vs. pseudoscience. Assertive communication & effective

conflict resolution.




1.6. The Dunning-Kruger effect and false confidence. Dissolving cognitive
dissonance. The Pygmalion effect.

3micToBuii Moayas 2. Communication and Etiquette

2.1. Conversational intelligence. The Shannon-Weaver model of communication.
2.2. Four styles of communication. Levels of Communication: Debate, Dialogue,
and Discussion. Cross-Cultural Communication. Making great presentations.

2.3. Mindful nonverbal communication. Reading microexpressions.

Effective listening. The HURIER listening profile (HLP) (Judi Brownwell).

2.4. Eloquence. Charisma. Empathy & rapport. Politeness & etiquette. Giving and
receiving feedback. Asking the right questions. How to not answer questions.

2.5. Telling stories through words & images. Seven strategies of telling stories.
The power of Improv.

3microBuii moayJn 3. Leadership and Teamwork

3.1. A leadership mindset. Smart leadership. Strategic leadership vs. other
classifications of leadership (operational leadership, organizational leadership,
production or action-oriented leadership). Career skills. People skills. Organization
skills.

3.2. Decision making. Innovation and creativity. Inverse leadership principles.
Impactful communication. Brainstorming. Mind Mapping. Reframing problems.
Leadership techniques.

3.3. Assessing performance & measuring success. The 7S Model

3.4. Ground Rules for High-Performing Teams. Effective meetings.

3.5. Computer-assisted interaction & collaboration. Partnering for success:
strategic alliances and joint ventures. Networking. Support networks.

InguBinyajabHi 3aHATTS

Merta npaktuyHux (1HIWBIIyalbHUX) 3aHATH - MPAKTHYHE 3aKPIIUICHHS MUTaHb,
OB’ sI3aHUX 3 TeMaMHU JICKIIiH Ta JOCIIPKEHHSIMU acIlipaHTa.



Camocriiina po6orta acnipaHTa, ii 3MicT Ta 00csAr

No 3MICT caMOCTIMHOT O6c¢csr CP
B poboTu acmipaHTa (rogun)

1 OmnpariroBaHHs 30
JICKIIMHOTO MaTepiamy
[TinroroBka 10

9 1HJIMB1yaJIbHUX 42
(MpaKTUYHUX)
3aHSTh
VY cboro 3a HaB4ABHOIO 79
JUCIUTUTIHOIO

6. PeiiTuHroBa cucreMa OiHIOBAaHHA

PeliTunr acniipanTa nepuioro poky 31 cretiaabHocTl B11 «®@inomnoris» 3a
cnemiam3aniero 0232 — Jliteparypa Ta JIIHTBICTUKA Taiy31 3HaHb KynbTypa,
MUCTEIITBO Ta TYMaHITapH1 HAyKu TPEThOI'O OCBITHHO-HAYKOBOTO PIBHS BUILOT
OCBITH — JOKTOpa (histocodii — cknanaeTbed 13 0aliB, M0 iX OTPUMAHO 3a:

1. Excripec-konTposs — 30 GamniB

2. IlpaxtruHi (IHOAUBIAYyaJIbH1) 3aHSITTS Ta caMOCTIiiiHa poboTa — 30 6asiB

3. Icniut — 40 GamniB

3aoxouyBaibHi 1 mTpadHi Oamu:

1. BigcyTHiCTh Ha JIeKIIii 0e3 MoBaXHUX NpUYHH - (-) 2 Oaw.

2. BiacyTHICTh HA IHIUBIAYATbHUX (TPAKTUYHUX ) 3aHATTAX 0€3 MOBAKHUX PUUUH
(-) 2 Ganm.

3. I[liaroToBka myOJikalii 10 ApyKy Ta/abo BUCTymy Ha koHepeHilii (+) 10 Oanis
Cywma sik mTpadHuX, Tak 1 320X04yBaJIbHUX OaniB He Mae nepeBuiryBatu 0,1R=10
OaJtiB.

Cucrema peiiTHHIOBUX 0aJ1iB Ta KpUTEPii OLiHIOBAHHA

Excnpec-kouTpons (30 6aitiB) MPOBOAUTHCS 3 METOIO MIEPEBIPKHU SKOCTI POOOTH
acrmipaHTa B ayJJUTOpIi Ta CAMOCTIHHOI poOOTH B 103aayJUTOPHUI Hac 3a
JIOTIOMOT'OI0 YCHOTO OMHUCYBaHHS ab0 mepeBipouHux pooiT TpuBaiictio 10-30
XBWJIMH a00 1HIUBIAYaJbHUX JIOMAIIHIX 3aBAaHb MIPOTATOM CEMECTPY, 3aBISIKU
4YOMY NEPEBIPAIOTHCS HAOYTI 3HAHHS Ta PO3YMIHHS TOTO SIK MaTepiaikd Kypcy
MO’KHA 3aCTOCYBaTH y BJIACHUX JOCIIIPKEHHSX 3a TEMOIO AMCEpTalliiiHoi podoTu Ta
MIpH T1ATOTOBIN MyOJIiKallii 32 TEMOIO TUCEpTallii.

Po3paxyHKoBa 11Kajga peMTUHTY CKIaAaE:

RC =30+ 30 +40 = 100 (6auniB).



Peittunr RD acmipanTa ckiiagaeTbesi 3 pEHTUHTY, OJEPKaHOTO MPOTITOM
CEMECTPY 3 YpaxXyBaHHSIM 3a0X09yBaJIbHUX 1 mTpadamX O6ams. HeoOxigHOO
YMOBOIO JIOITYCKY acIipaHTa JI0 iICIUTY 3 TUCIHIUIIHA € TTIO3UTUBHUNA PEUTHHT 3
ycix ¢hopM ceMecTpOBOi aTtecTarlii. ACIipaHTH, sIKI HAOpaau MPOTITOM CEMECTPY
mente 30 6aiiB, 3000B’s13aH1 MABUIIUTH CB1il pSUTHUHT JJIA JOITYCKY 110 iICTIUTY.

HIkana omiHOK

JUCIUILIIHA

HanionaabHa PeiiTunrosa
Oninka Bu3znauenns HiKaJja 0aJbHA HIKaJIa
OLIIHIOBAHHSA OIIIHIOBAHHSA
BIZIMIHHE
BUKOHAHHS
JINIIIE . .
BIJIMIHHO 5, 0 (BigMiHHO) 90 <RD <100
3 HE3HAYHOIO
KUIBKICTIO
IOMHUJIOK
B LIJIOMY
paBUJIbHA
pobora 3 < <
JIOBPE HEBHOIO 4, 0 (mo0pe) 74 <RD <89
KUIBKICTIO
IIOMWJIOK
BUKOHAHHS
3AJIOBUTLHO 3a1OBOJILHAC 30 60 <RD <73
MIHIMAJIbHI (3ap0BLIIBHO)
KpuTepii
MOJKJINBE 2
HE3AJIOBIJIBHO | moBTOpHE . 35<RD<59
(He3a10BLIBHO)
CKJIQIaHHSA
HEOOX1IHUN
NOBTOPHUI 2 RD < 35
HE3AJIOBIJIBHO | kypc 3 .
. (He3a10BJIBHO)
HaBYaJIbHOI
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10.
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21,
22,
23.
24,
25,
26.
217,
28.

29.
30.
31.
32.

7. Opi€eHTOBHE K0J10 NUTAHb HA iCTINT:

Dale Carnegie vs. Robert Cialdini.

Three guiding principles for successful communication.

The art of Improv.

Lifelong learning. Diversity awareness.

Allen's input processing technique.

The Shannon—Weaver model of communication.

Understanding the communication cycle.

Modes of communication (asynchronous vs. synchronous (face-to-face vs.
non-face-to-face).

Goal-oriented communication.

Barriers to communication. Conversational landmines.

The DEARMAN technique for polite requests and refusals.

The six-step apology.

Giving and Receiving Feedback.

Funnel questions.

Phone & E-mail Etiquette.

The five “whys” technique.

Occam’s razor. Hanlon’s razor.

Paul-Elder critical thinking model.

Richard Feynman’s mental models.

Charlie Munger’s mental models.

Elon Musk’s mental models and strategies for innovation and success.
Jeff Bezos: mental models for success

Simon Sinek’s mental models for success

The art of living: Kaizen and Ikigai.

The art of time management. Are you a planer or a procrastinator?
The Thomas Kilmann’s model of conflict resolution.

Shift responses versus support responses.

K. Albrecht’s rule of three in conversations: declaratives, questions and
conditionals.

Icebreakers and small talk.

The mirroring technique.

Charismatic communicators.

Dealing with difficult people.



33.
34,
35.
36.
37.
38.

39.

40.

41.
42.

43.
44,
45.

46.

Skills of a team leader.

The decision-making process of a leader.

High-performance habits.

Coaching your team. Building mutual respect.

Why keeping big picture thinking is important.

Comment on Simon Sinek’s mantra: “People don’t buy WHAT you do, they
buy WHY you do it.”

Four types of innovations: sustaining innovations, basic research, breakthrough
innovations, disruptive innovations.

Measuring Success: OKRs (objectives and key results) and KPIs (key
performance indicators).

RASCI chart: an indispensable tool for teams.

Timeless lessons in leadership.

The art of time management. Are you a planer or a procrastinator?

Identify your communication style.

Artificial intelligence: friend or foe?

Please comment on this quote: “Ultimately, leadership is not about glorious
crowning acts. It’s about keeping your team focused on a goal and motivated to
do their best to achieve it, especially when the stakes are high and the
consequences really matter. It is about laying the groundwork for others’
success, and then standing back and letting them shine.” (Chris Hadfield,
astronaut and former Commander of the International Space Station)
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